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ABSTRACT

The results of strong competition between compawiéisnot be at the beginning of their compositicrhis
example is mandatory for the requirements of actingrinformation systems to report quality valuesRlits of the study
in the United States. To achieve this objective @mndnswer the study inquiries, the descriptivelgtieal methodology

was used. There was a need to be designed to lmptadity activities to monitor price-quality.
KEYWORDS: Quality Value, Monitor Price-Quality, DescriptivenAlytical Methodology
INTRODUCTION

The first priority quality in the recent executikeadership focus hierarchy has become one of the important
issues in any organization seeking to improve é@$qrmance and success. Quality Costs Currenttyctist of production
in many installations is large, which requires mfiation on this costs therefore, this study aimsetophasize the
importance of measuring quality costs and repathhrough an accounting information system to grepeport quality
costs and make this report an important outcomecijgive analysis methods are used to answer ignesin the study.
In order to achieve the desired goals, the foll@wiry points have been reviewed: previous relatésdarch, quality, and
total quality management concepts, and qualityscoss well as the importance of accounting infoimmato quality
system cost reporting, and measuring quality casts reporting, conclusions and suggestions. thes $sipplement to

participating in research methods.
Study Problem
The study tried to show the research problem aset af questions as follows:
* What concept of total quality and concept of totadlity management ?
* Whatis the cost of quality and what are the tGtals
* Why is measured by the costs of quality?

* How important is a self-accounting information gystfor quality costs (the costs of quality preparabf the

report) management?

» How are quality costs are calculated and reporhthe
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Importance of the Study and Objectives

The importance of this research is one of the tlseraflecting the modern trends in accounting, whgctue to
the technological developments in the field of infiatics knowledge and technological productivitgioge, the focus of
business administration and the focus on the lastdecades of the twentieth century, total qualitgnagement the
concept has increased, it has been defined astamational standard for quality management, ang high-quality
companies receive high bonuses and bonuses. anfhdh¢hat quality costs have become a relativatge share of
production costs requires providing information atbthese costs by preparing to report quality castsworking to make
it an important output of accounting informatiors®ms. the purpose of the study was to emphase&artportance of
measuring the quality and cost of the report, twiporate it into the accounting information systemd to consider the

design of the outputs of these systems, in additidhe importance of the report to management.
The Study Hypothesis
The study is based on the premise that:

"The lack of self-accounting information systems tlee costs of quality management can't deterntieeqiality

costs, Which will reflect negatively on their abjlio improve quality in order to prevent lower eenmes or increased. "

Method and Plan Search

The study was based on the descriptive analytiedhod by reviewing books and periodicals relatethéostudy,

it has included the following key points:
* Previous studies
* Quality and TQM concept
e quality costs
» importance of self-accounting information systewrsdquality costs
e measuring the cost of quality and Reporting
e Conclusions and suggestions
Previous Studies
Many of the studies on the costs of quality procedthe cost of quality control), including:

Yang, study (2008):which addressed the need to modify the traditictedsification of the categories of quality
and costs of prevention, evaluation, and failuddan costs, Through the definition and add twoselasor two new

varieties of these costs are Additional costs tegphidden and estimated costs.

The study also clarified the calculation of sevéypks of the total cost of using different formata calculate the

matrix quality costs, including determining thegessibility of relevant departments for these costs

Omurgonulsen, Study (2009)is designed to measure the quality costs of Turfasld industry companies and
the relationship between the corresponding codysisaand the unqualified costs of these companypées. The result of

the study is that the unqualified cost is reducgdI83% due to a 1% increase in the cost of quatifyThere is no
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correlation between the two. The inverse relatignbletween the two costs can be attributed to tis¢ af external failure

Kendirli& Tuna, Study ( 2009): which reviewed the concept of quality and thdedént ways to measure and

weaknesses of these methods, costs,

It has been applied to the costs on the basis stesy activities in this area to overcome the weséee
mentioned points or to mitigate them as much asiples The study also revealed the importance efctists of quality

information in the decision-making process relateduality.

Jafar, Mohammad, Fariba&Mehrdad,Study,( 2010} which dealt with the impact of the costs of giyadiystem
in helping the organization to identify design soshd prevention, and the cost of evaluation, Aedcbsts of internal and
external failure, was using the case study methooligh the application on one of the industrial panies in Iran. The
outcome of the study showed that the optimal imgletation of TQM positively influenced the level @étermining the

costs of quality in the organization system.
The Concept of Quality and Total Quality Management

Provided many definitions of the concept of qualityan has defined it as the suitability of thedpici for use,
CrosbyHas ever known: product specifications matgtget Malcom Has ever known for quality as thaltoumber of
advantages and characteristics that affect thé@yabfla good or service to meet the specific nefedis1 the standpoint of

customers (Malcom, 1990).

From the foregoing, it can be argued that quaditthe organization of consumer satisfaction ardfillfbis wish

and expectations and the lowest costs.

It includes quality in two basic elements, namedgign quality and quality consistency, design amrdsarement
interviews to meet the consumer's quality spedifica of the needs and desires of the benefiteices, as this means
matching the quality of the product according te tlesign and specifications and specificationsridustrial engineering
(Horngern, Foster and Datar, 1996, p. 1222)

The concept of total quality management, therenaaay views on the definition, has been selectednidusion

in the following definition of the majority views,

According to this definition means that the conagftbtal quality as the creation and developmerstebof values
and beliefs that make every employee knows thalityuaustomer service is the main objective of fheility and that

through teamwork is the best way to bring abouhgkas required in the facility (Algtahana, 1993).

It is clear from this definition that there ared@raspects of the president of the Total Qualithag@ment is a

customer, and a team of teamwork, improvement.
Quality Costs

Quality costs are the costs that occur to preMaatoccurrence of low-qualityOr are those costs titaur as a

result of low-quality occurs? Costs and quality bardivided into:
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The costs of prevention It is those costs that odouprevent the production of non-compliant praduc
specifications such as the cost of quality engingerscreening incoming materials, and maintenaswog repair of

machinery, industrial process engineering, engingeatesign, and the cost of training to reach txrdd level of quality.

Appraisal Cost: It is those costs that occur taalier that individual units of the product are siydsuch as
Inspection of material received, costs, and tetiintpe product during the manufacturing process, @xamination of the

final product.

Internal failure costs: It is those costs that ooshen the product is shoddy "before" shipped ® ¢hstomer,
such as the discovery: the cost of recycling prtalsboddy before being shipped to the customer,tla@dtost of re-

examination, and contributing to the margin los¢ ¢lulow production quality.

External failure costs: It is those costs that ooghen the product is shoddy discovery "after" pbip to the
customer, such as returns costs Reform and alle¥gag@nted by the facility to customers to encozirthigm to accept

those products, and the margin lost contributiomftower sales and market share and price.

It is worth mentioning rising costs of preventiondaevaluation whenever increased quality while easing

internal and external failure costs the greateqtnity.
The Importance of Accounting Information on the Coss of Quality Systems Report

Intense competition among companies in the erdodfajzation requires departments to find ways aed ways
to effectively manage their facilities. To achiethés, the new information that should be providedhe Administration

may be different from the information required abov
Among the factors that led to the importance oingfiag the quality of the information required :
» Change in customer tastes better.
* Opening up global markets to each other.

» Changes in technology, where the world is the tesfujlobalization as a small village which has tedhe ease

of product marketing and increased competition.
» Rapid changes in the global markets.
» Increased pressure by the facility owners to mantaget high returns.
» Focus on quality and quality.
» Focus on activities.

As a result of the preceding factors, the needeatosthe need to provide accounting informationesys for
information were not previously interested in pding And the need to fit the design of these systaaeds of the facility
and its operations advanced to assist managemeantlking appropriate decisions in order to succe®t survive and
increase competitiveness. (Heitger, Ogan & Matuyl&306, pp. 264 -265)

As noted above, factors have led to a focus onitgufacilities in response to changing custometessand

changing. therefore, providing an accounting infation system for reporting the quality cost of tethinformation has
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become an urgent issue, and has become a largerpoopof the cost of production, which is estinthtsy many experts.
As shown in a study, for example, the quality éeshainly 10% to 20% of US company sales. (Poli&edihers, 2008,
p. 443).

Accordingly, we find that many industrial compankes/e created a department for quality controlnratiempt

to reduce the defective products, programs areawipg the quality can lead to significant savings &igher revenue,

a company Motorola devices for the telecommunicetimdustry, electronics, estimated that it wibyde $ 2.2
billion annually as a result of quality programedahe value of this savings represents 16.5%eftimual revenues of $
13.3 billion in 1992,

Bearing in mind that this company has achievednanme of operation of $ 576 million in that yeadahen it
without savings from quality programs, this compamuld have been more than $ 1.5 billion in log$¢@rngern, Foster,
and Datar, 1996, p. 1222).

Therefore, we find it important to provide relevarformation quality costs by writing reports oresie costs. The
quality cost of the information itself can be a fusenanagement tool, as leveraging this informati@m increase the
continuity of management controls and lead to keolge of strategic applications, resulting in betiests (Carr, &
Tyson, 1992).

The cost of the quality report shows the high imirand external costs of failure in the case ef it
existence, Which brings the attention of the esghhient to the need to reduce those costs in daodiewver the costs of

quality and so determined and diagnosed the prabtemquality.

The facility can that these reports are also useskémine the interactions between the four quatitsted costs

and the aforementioned groups,

Add to that the cost of quality study report pra@sdnsight into private management when they ampemed to

trends in these costs over time. In successfuityyaiograms, we find that quality costs shouldréase with time.

The importance of preparing and providing accougntirformation for the reports of quality systemsnss from

the significant impact of these costs on revenues

And then on the sidelines of the contribution, i wssume that the competitors improved the quefitsheir
products, the property that did not pay attentmmiproving the quality could suffer from the deeliin market share and

revenues,

Hence, we find that the benefits of quality areptevent a decline in revenue or achieve highrmmegeAdd to
that the quality improvement also has a non-finanghplications, established The interest earnedngroving the
quality of experience about the product and its uf@eturing process and this experience may leddwter costs in the
future, The high-quality products improve the repioin of the enterprise, which could lead to arréase of future

revenues.

It is all of the above we conclude that the intrctthhn of the costs of quality reports in the finmhaeports

provided by the accounting information systems,chlis extremely important.
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Measure the Costs of Quality and Reporting

Cost is a method based on the ABC activity of #tedt and best techniques that are used to meastueately
the costs of activities, it is the use of the causerouters Cost Drivers for each activity, anenttare loaded production
cost of the activities, according to the causethefcost, So will be the adoption of this methoddtermining the costs of

activities that represent the value chain Valuei€had quality-related.

The value chain sustainable source of informationih@ costs of activities, including the serieadministrative

functions or main activities, namely:
» Research and development
e Product design
*  Production
» Marketing
» Distribution
» After sales service
It is possible to formulate the following equatimnmeasure the cost of quality (pilgrims and Bagi@01, p. 83):

The total cost of the quality of the cost of preti@m = cost assessment + the cost of failure. ft @lgo failure

costs from the calculation of the following equatio

Total Cost of Preventing Cost Quality = Cost Asses® + Failure Cost. It can also reduce costs lgutaing

the following equation:

Total failure cost = internal failure cost + extalrfiailure cost + contribution loss margin. Prefdyathe design
and preparation of a report based on quality celsted activities prepared by this report will beawerful tool in the
hands of directors, helping to manage activitieth@process of improving quality and quality. Tdessponsible for them
can focus on these areas and the most importargsisa1 addition to providing the necessary assestsrior each type of

information from the type of failure relative tcher species.

It should also be noted the ease of applicatiothisf method to prepare a report on the costs ofitguand
suitability for most installations ( Youde, 1992).

CONCLUSIONS

The study came to the subject of quality coststhacheed to report it and make it one of the ingraroutcomes
of the accounting information systems. The quatigts four groups are: prevention costs, apprassal, the cost of
internal failure, and the costs of external failukad shows the importance of attention to the cbgfuality and focus on
them, as has become a substantial proportion optbduction costs (costs ranging in quality oftanmany American
companies, for example, from 10% to 20% of sales)roving the quality programs lead to significaavings and higher
revenue, as well as non-financial effects to imprthe reputation of the facility. The study conféminthe urgent need for

the administration to determine the costs of qualitd the need for providing accounting informat&ystems to help
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improve the continuity of management control, Ahd statement of the high internal and externalscotfailure in the
case of its existence, which brings the attentibth@ administration and its work to reduce by tifgmg and diagnosing
quality problems and reduce their costs in ordémjgrove the quality of products and access to woms satisfaction. As
well as the possibility of using the report to exaenthe interactions between the four groups ofdbs&ts of quality and
provide deeper insights to management, especidignvrends are compared to these costs over tis\d. tdrns out that
the best design and preparation of a report oedbts of quality is the basis of quality-relatetdites.
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